


Install and Configure Mass Storage Devices

Install and Configure Removable Storage

Configure RAID

Troubleshoot Storage Devices

Lesson 4: Installing, Configuring, and Troubleshooting Internal System Components

Install and Upgrade CPUs

Configure and Update BIOS/UEFI

Install Power Supplies

Troubleshoot Internal System Components

Configure a Custom PC

Lesson 5: Network Infrastructure Concepts

Wired Networks

Network Hardware Devices

Internet Connection Types

Network Configuration Concepts

Network Services

Lesson 6: Configuring and Troubleshooting Networks

Configure Network Connection Settings

Install and Configure SOHO Networks

Configure SOHO Network Security

Configure Remote Access

Troubleshoot Network Connections

Install and Configure IoT Devices

Lesson 7: Implementing Client Virtualization and Cloud Computing

Configure Client-Side Virtualization

Cloud Computing Concepts

Lesson 8: Supporting and Troubleshooting Laptops

Use Laptop Features

Install and Configure Laptop Hardware

Troubleshoot Common Laptop Issues
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